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THE WORLD IS YOUR OFFICE

When you Can’t be at the Office,
Take the Office with You!
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I INSTALLATION GUIDE

TSplus Remote Work enables easy remote desktop access from your home office to your workstation
at the office.
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Your office workstation (the host) can be any PC running a Windows Professional OS from Windows
XP Pro to Windows 10 Pro. Please note that Windows Home, Basic and Family additions are not
supported.

The TSplus Remote Work Server is both your Web Portal and Connection Broker. It redirects
connection requests to your own office workstation. The Connection Broker can be installed on any
Windows system, server, or workstation. The Connection Broker PC can also be remotely accessed
like any other one.

The Connection Broker is usually installed nearby your ISP’s Router. A NAT (Network Address
Translation) rule redirects the HTTP and/or the HTTPS ports (default value is port 80/443) from the
external IP to the LAN IP of your Connection Broker. In this configuration, your Connection Broker is
the only system exposed to Internet.

For the most reliable access to your Remote Work Server, a Static Public IP Address is required.

If you do not have a Static Public IP Address, you may also try alternative Dynamic DNS services like
DynDNS.org or NO-IP.org.

Unlike traditional Remote Desktop services, Remote Work does not require the default remote
desktop port (3389) to be exposed to the internet. All traffic is web based, using HTTP/HTTPS. This
enables administrators to use SSL certificates for encrypted connections from the outside world.

Download the TSplus Remote Work setup program here:

https://setup.dl-files.com/Setup-TSplus-RemoteWork.exe
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ll.  INSTALLATION PROCESS

The installation process is easy, and the configuration is straight forward.

Just run Setup-TSplus-RemoteWork.exe program on the system you decided to use as the Connection
Broker.

125 Setup - TSplus-RemoteWork - X {L5 Setup - TSplus-RemoteWork — *

Advanced Setup Options

Welcome to the Specify advanced setup options below.

TSplus-RemoteWork Setup
Wizard

1f any doubt, simply dick Next to continue setup.
[ only download setup {do not install)

This will install TSplus-RemoteWork version 14.30.11.2 on your
computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Next > | cancel | <Back |[ Net> | | cancel |

{1y Setup - TSplus-RemoteWork — *

License Agreement
Please read the following impartant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[rsplus-RemoteWork's license agreement ~

Software

'You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on you
and TSplus-RemateWork. If you do not agree with these terms and conditions, or
do not want them to be binding on you, you should promptly return the package
lunopened for a full refund or delete the downloaded software from any storage
medium that it is stored on.

(@)1 accept the agreement
(D1 do not accept the agreement

Hext >

{2H Setup - Tplus-RemoteWork - x

TSplus-RemoteWork : Access your PC using Internet

-> Your PC is at your working place in your office building

-= Your device at home is a laptop, a Macbook or a tablet

-> Your favorite browser is Chrome, Firefox or Internet Explarer
-> You want to acress your office Remote Desktop

-> Remote Work does it all right, very well and so fast

Change port numbers Disable HTTP built-in web server

(@) Use the built-n HTTP web server
(C Disable the HTTP web server

s

<o [mens

Cancel

By default, the Remote Work web server is configured to use the standard HTTP/HTTPS port numbers
(80/443). However, if another web server is already active on this system (IIS for example) the TSplus
built-in web server will enter into a port number conflict. The easy solution is to change these default
values (8080/4430 for example) during setup.

1LY Setup - TSplus-RemoteWork -

Installing
Please wait while Setup installs TSplus-RemoteWork on your computer.

Finishing installation...

'35 Setup - TSplus-RemoteWork s

Completing the
TSplus-RemoteWork Setup
Wizard

To complete the installation of TSplus-RemoteWork, Setup
must restart your computer. Would you like to restart now?

Please make sure you know your Windows username and
password before rebooting.

O}

(O No, I will restart the computer later

That’s it for the installation. Reboot and begin your workstation assignments.

TSplus Remote Work — User guide



TRREMOTEWORK

1) Start by opening the Administrator tool:

Ti Toplus-RemoteWork - *

12 REMOTEWORK

®
WEB PORTAL WORKSTATIONS
?’ Customize Web Portal @ 2). Manage Workstations G
itp:/Aocalhost 0 warkstation(s] ready

% Web Portal Preferences
D HTMLS Client S 0O

HTTP listening on port 30

@ Manage Web Server HTTPS listening on port 443

LICENSE SECURITY

@ Trial License : 15 days remaining. 5 workstations. e HTTPS Certificate

® TSplus Advanced Security

All you need is the Windows logon and the LAN IP address of each of your office Workstations.
The trial version of TS Remote Work enables you to assign 5 workstations.

2) Click on Manage Workstations to begin:

L1 Manage Workstations — o4

Run Chent setup on every wodcetation to be able 1o conmect.
Get ihe fie or browse to RamotelWork download page

Add & edi =] remove
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3) Click on Add and enter a friendly Workstation name and it’s IP address:

Of course, all of your users’ workstations and the “Connection Broker” must have a fixed IP address.

[ Ethernetd Properties hd Internet Protocol Version 4 (TCP/IPv4) Properties bt
Networking General
Connect using: ‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
P Intel{R) PRO/1000 MT Network Connection for the appropriate IP settings.
(_) Obtain an IP address automatically
This connection uses the following items: @_Use e Foliing 16 addrosss

Eclient for Microsoft Networks -~ 1P address: 192 .18 . 1 . 120

i! File and Printer Sharing for Microsoft Metworks - ' . . .

T 00S Packet Scheduler Subnet mask: 255,255,255, O

'R Intemet Proto fersion 4 (TCP/IPv4)

O . Microsoft Metwork Adapter Multiplexor Protocol Default gateway: 192.168 . 1 . 1

& Microsoft LLDP Protocol Driver

& Intemet Protocol Version 6 (TCP/IPvE) w Obtain DNS server address automatically
< > (@) Use the following DNS server addresses:

Install... Uninstall Preferred DMS server: 3 .8 .8 .8

Transmission Control Protocol/Intemet Protocol. The default

wide area network protocaol that provides communication

across diverse interconnected networks. [ validate settings upon exit v,

oK || cancel | [ ox ]| canca |

In the case of Elisabeth, her PC’s IP address is 192.168.1.135

] Add Workstation - X

Name [Elisabeth workstation ]

Dispiay name of the workstation, for exampile Computer]

IP Address / Hostname  (192.168.1.135 |

Save

Repeat this process for the rest of your client PCs:

) Manage Workstations

Run Client setup on every workstation to be able ta connect
Get thefils or browse to RemoteWork download page

Add /' cai [Z] Remove
Hendrik John Nicolas Oliver
Workstation  Workstation  warkstation  werkstation

i

Richard
Waorkstation
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4) Assign PCs to users:

Let’s take the example of John.
Select ‘John Workstation’ and click on ‘Add’ in Users section on the right:

] Manage Workstations

Run Client setup on every workstation to be able to connect.
Get thefile or browse to Remotelwlork

Add

/' Edit [Z] Remove
[;D [;D I;'j MName : John Warkstation
Elisabeth Hendrik Nicolas IP Address / 192.168.1.125
warkstation Waorkstation waorkstation Hostname :
] s
Oliver o4 os o -
waorkstation o~ Add = Edit 2~ Remove

In this example, the Windows login on this PC is “John”.
You can use the Active Directory login if PCs are members of a domain:

2+ [lohn Workstation] - Add user

- X
Username o o
|John| e, Findin AD
Enter a username (for example @ domain\john)
or click to add a user fram AD
Save

John’s workstation is now all set and ready to go:

Add

1 Manage Workstations

Run Client setup on every workstation to be able to connect
Getthe file or browse to Remoteliork download page

s

// Edit El Remove
I;D [;@ ;m I;D Name : John Workstation
——

Elisabeth Hendrik John Micolas IP Address / 192.168.1.125
waorkstation Waorkstation Workstation warkstation Hostname :

m Users

Oliver O+ Add o7 Edit o- R
workstation = = ' =" Remove
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5) Multiple users:

Nicolas and Paul share a PC at work. Paul uses it during the morning shift and Nicolas, during the
evening shift.
So, for this example, we will assign two users to Nicolas’ workstation.

] Manage Workstations - b

Run Client setup on every workstation to be able to connect.
Get thefile or browse to Remate\work download page

Add /' Edit
[;D [;D I;'j Name : Hicolas workstation
Elissbeth Hendrik .-J-nhn Ni IP Address / 192.168.1,130
warkstation Waorkstation Waorkstation workstation Hostname :
[;D Users
wuég;‘g;t’iun 2+ add 27 Edit L2~ Remove
A&

Nicolas Paul

6) Workstation setup:

On each of the 5 users’ workstation assigned in the Connection Broker, download and run the client
setup program. It is a small program: You can easily ask each of your users to do it themselves.

The download link is http://192.168.1.120/download

Where 192.168.1.120 is the IP address of your TSplus Remote Work Connection Broker.

ONCE THESE 6 STEPS ARE COMPLETED, YOU’RE ALL SET.
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22 REMOTE

From a PC in your office, open web browser (Firefox, Chrome or Edge for example). Type the address
of your Connection Broker and enter the demo login.

niz REMOTE

[ |

* & © »0O :

Licanzes

Done: The logon goes to John’s office workstation.

John

i . Welcome

This is exactly what you wanted...
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If John leaves the office with unfinished work and an opens a session on his workstation, TSplus
Remote Work will capture his Desktop when he will start working from home.

@ Remcta Wk X @ s x4+

<« C 0 A Nonséorst | demo.tspus-remotework.com/software/htmis it * @ O :
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Installation guide

Remote Work enables to easily access easily from your home to your office wor
ice bullding.

£
Your Home

£ [rype here to search

Moreover, John can print documents on his local printer at home. He just has to select the Universal
Printer.

The Universal Printer turns each of John’s print into a PDF file. This PDF is saved by his web browser.

| * %O »0O

<« C O A Nenséeursh | demotspisemotework.com/sofvare bt ntm
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x

V] | oo
Frdproter..

Installation guide

Tsplus Remote Work enables to your home to your offi
your office building.

EEETE) o " —
PP o 1o here tosearch o m m A @ ornecot 6)od A T e x

John can display, print or save this PDF print file on his home PC.
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